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Terms of Reference for  

Research and Communications Intern  

(UK based) 

Overview 

Duration 3-4 months (to be confirmed) 

Time commitment 1-2 days per week, home based / remote working  

(Paid: UK national wage)  

Objectives 

 

Support Shabaka’s UK team, with a particular focus on communications, project 

management, and research. 

Main activities 1. Support Shabaka’s communications activities 

2. Project management of Shabaka projects  

3. Support Shabaka’s research activities on diaspora humanitarianism  

Reporting to 

Shabaka Bashair Ahmed, Executive Director 

Paul Asquith, Research and Advocacy Manager 

Louise Niven, Communications Consultant 

 

About Shabaka 

Shabaka is a research and development consultancy specialising in diaspora engagement and diaspora 

humanitarian response. Shabaka was established to help fight the injustices that leave entire communities 

disadvantaged and shut out from socio-economic and political progress. We see this clearly in the throes of 

the coronavirus pandemic, as ‘business as usual’ is now more than ever not good enough. We should not 

lose any more time to bring about equitable change. Furthermore, diasporas – people living outside their 

countries of heritage – are overlooked by important actors in strengthening existing humanitarian 

architecture. 

 

Who are we?  We are values-driven, diaspora-led and focused consulting and research organisation 

focused on diasporas’ humanitarian preparedness, response and recovery. 

 

Vision: Prosperity and security for all people. 

 

Mission: Facilitating diasporas’ role in strengthening humanitarian preparedness, response and recovery. 
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Shabaka is currently seeking to recruit an intern for a placement of up to 4 months to support its UK team, 

with a particular focus on communications, project management, and research. The intern would work 

remotely, with regular online meetings, to support the work of Shabaka’s UK team.  

 

This internship opportunity would be ideally suited to a recent graduate or postgraduate student with an 

interest in developing their skills and experience in the humanitarian and migration and development fields.  

 

Shabaka will pay the National Minimum Wage for this home-based role (see https://www.gov.uk/national-

minimum-wage for more information). 

 

 

Responsibilities of the Role 

 

The post-holder will be expected to carry out the following duties, reporting to Shabaka’s Executive 

Director, Research and Advocacy Manager, and Communications Consultant.  

 

Communications (in coordination with the Shabaka Communications Consultant): 

• Writing and editing blogs on topics related to diaspora humanitarianism, migration, and 

development  

• Newsletter – support content development and manage contacts database  

• Website - search network websites for events  

• Social media- sharing relevant news stories and updates across Shabaka’s social media 

channels 

• Support developing Shabaka’s images portfolio, such as searching photo sites for 

additional images  

 

Project Management:  

• Provide project management support in relation to collating data for, and implementing, 

new monitoring & evaluation systems/ processes Supporting online meetings with 

partners and stakeholders, including scheduling and minute-taking  

• Collating, editing, drafting, and proof-reading of qualitative and quantitative reports  

 

Research:  

• Undertaking telephone or online interviews with diaspora, government, civil society, 

and other stakeholders as required 

• Analysing quantitative and qualitative data from diverse research projects   

• Support the Shabaka Executive Director and Research and Advocacy Manager in 

conducting research activities as part of Shabaka’s suite of programmes, including 

background and desk research as required 

 

 

 

 

 

 

Qualifications, experience, skills and aptitude 

The core competencies and experience needed for the role of the Research and Communications Intern are:   
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Educational Qualifications: First degree or equivalent in any field or discipline; desirable to have 

qualifications in social sciences or other relevant discipline such as politics or communications. 

 

Languages: Excellent, professional level of skills in English; ability to speak, read and write other languages 

(French, Spanish, Arabic) is also desirable.  

 

Communications: Experience of providing communications support, especially in relation to social media 

or maintaining websites and/or marketing 

 

Project management: Experience of, or interest in, programme management 

 

Research: Experience of, or interest in, social science research, including qualitative and quantitative data 

analysis. Knowledge of using research software such NVIVO or SPSS is desirable. 

 

The other skills and personal qualities needed for this role are:   

• Commitment to Shabaka’s mission, programmes, and values 

• Ability to work to deadlines, multi-task and prioritise tasks and activities 

• Ability to remain calm and professional under pressure 

• Ability to work flexibly, independently and in teams 

• Ability to interact and communicate with people from diverse socio-economic backgrounds 

• Legal right to work within the UK. 

 

 

HOW TO APPLY 

Interested candidates MUST submit: 

 

1. Curriculum Vitae [CV] (maximum of 4 pages)  

2. Cover letter explaining how you meet the competencies (maximum of 2 pages)  

 

Deadline: 1 March 2021 

 

For more information or to submit your application, please contact: 

 

Mr Paul Asquith, Shabaka Research and Advocacy Manager, email: paul@shabaka.org   
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